[OrOBOP O®EPTbI/MYBNMUYHbIN
AOrosop

0OcOO0 «Maw Kbiprbiz peHa» nmeHyeMoe B ganbHenwem «AcnonHmMTensb», B nuue
leHepanbHoro gupektopa XymawoBa A.B., gencrteytowero Ha ocHoBaHun OcOO «Man Kbiprbi3

®peHa», 3akniovaeT HactoAwmn [NyOnuyHbIM JOroBOP BO3ME3OHOIO OKasaHuusl ycnyr (ganee no
TekcTy — [loroBop) ¢ nobbiM PMU3MYECKUM SIMLIOM, UMEHYEMbBIM B AalbHENLLEM «3aKa34mK».

[loroBop siBNsieTCcA cornalleHnem o NpegocTaBneHMm Ha BO3ME34HON OCHOBE TPaHCMOPTHbIE YCIyrn
VcnonHutens nocpenctBoM canta www.mykyrgyzfriend.com, 3akmodaembiM nyTemM nyoOnvyHom
odepThl, U pernaMeHTUpyeT NOPSAOK OKasaHWs Takux yenyr n obasarensctea CTOPOH.

TekcT HacTodwero [oroeopa pasmewiaetrca McnonHutenem B cetu NHTepHeT Ha Beb-cante no
agpecy: www.mykyrgyzfriend.com

CTOpOHbI, PpyKOBOACTBYSICb YacTbio 2 cTaTbk 398 [paxgaHckoro kogekca Kbiproidckon Pecnybnukm
3aKNIYNNM HacToALWwmMI [loroBOp O HUXKECeayoLeM:

1. lMpeamet goroeopa

1.1. B cootBetctBUM € HacTosiwmm [oroBopom UcnonHutens 06a3yeTca npegocTtaBuTb apeHay

TPaHCMNOPTHbIX CPeAcTB, a 3aka3uuk 0b6sa3yetca onnatuTb MicnonHuTento BoO3HarpaxxaeHue.

1.2.  Ycnyru apeHfbl TPAaHCMOPTHbIX CPeACcTB NpenocTasnserca VicnonHutenem nocpeacTBoM canta
www.mykyrgyzfriend.com.

1.3. B HacTosiwem [loroBope ncnonb3ytTcs crieqyoLmne TEPMUHbI U COKpaLLEHUS:

1.3.1. Cant - Beb-canT, pa3meLLleHHbIn B ceTn VIHTepHeT no agpecy www.mykyrgyzfriend.com

1.3.2. JIM4HbIN KaBMHET — COBOKYMHOCTb 3aluuLeHHbIX cTpaHuy CawnTta, co3gaHHbIX B pesynsraTe

perctpaumm 3akasdMka W OOCTYNHbIX NPU BBOAE €ro ayTeHTUUKALMOHHbIX AaHHbIX (agpeca

3MNEeKTPOHHOM NOYThI M Napons) B NpeayCMOTPeHHbIE Ans aToro nond Ha Cawnre.

1.3.3. Cuer - cdeT, cyeT-hakTypa, CYET-NPOTOKOST COrfacoBaHWsl LEHbl, WHOW aHanornmyHbIn

AOKYMEHT, KOTOPbIM OnpeaensieTca CTOMMOCTb YCAyr, a Npy1 Heo6xoauMOCTM — NOPSIAOK ONnaThbl.

1.3.4. Paccpoyka nnarexa — cornacoBaHHbIn CTopoHamu cnoco® onnaTbl, NP1 KOTOPOM onsarta 3a

Ycnyrn npon3soguTca B COOTBETCTBMU € [padmkom nnartexen, ykazaHHbiM B CuerTe.

Bce TepMuHbI 1 onpefeneHusi, ncnonb3yemMmble B Hactosiwem [JoroBope, OTHOCATCHA B OOUHAKOBOW

cTeneHu K TepMUHaM B €4MHCTBEHHOM U MHOXECTBEHHOM Yucne, ynotTpebnseMom B 3aBUCMMOCTU OT

KOHTEKCTa.

1.4.  3akas4yMk MOXEeT BOCMOSb30BaTbCA YyCryramu KOMMaHUWW B COOTBETCTBUW C YCIOBUSIMU

[oroBopa B Te4eHUe Bcero nepmoga, ykasaHHoro Ha CanTe.

1.5. McnonHuTenb B pamkax Hactoswero [lJoroBopa He okasblBaeT 3akasdvky MHAMBUAOyanbHble

KOHCynbTaLmm, He CBA3aHHbIE C NpegMeTOM 4OroBopa.

2. NMopspok 3akntoyeHus [loroBopa v npeaocTaBrieHNs Aoctyna

2.1. Hactoawwun [oroBop sBnaetca nybnvyHbiM OOroBOPOM, B COOTBETCTBMM C KOTOPbIM
Wcnonnuurtenb



npuHNMMaEeT Ha cebs 06s3aTenbCTBO NO OKA3aHWUI0 YCNYr B OTHOLUEHUN HEOMNPEAENEHHOIO Kpyra nuLy
(BakasunkoB), 06paTMBLUNXCS 3a MX OKa3aHNEM.

2.2, Pa3meLlueHne Tekcta HacTosiwwero [lorosopa Ha CanTe siBnseTca NyornmMyHbIM NpeaoXeHnem
VcnonHutens, agpecoBaHHbIM HeonpeaeneHHoMy Kpyry Inuu 3aknounTb Hactodawmin Jorosop (n. 1
CT. 386, Nn. 2 cT. 398 NpaxxaaHckoro koaekca Koiprbidckon Pecnybnuvku).

2.3. 3akntoyeHne Hactosiwero [oroBopa npou3BOOMTCS NYTEM MpPUCOeaUHEHUs 3akasuuka K
HacTosilwemy [loroBopy, T.e. MOCPEACTBOM MPUHATUS (akuenTa) 3akazyuMkom YCNoBWUA HaCTOSLLEro
[oroBopa B uenom, 6e3 Kakmx-nmbo ycrioBun, n3baTUn U OroBopok (CT. 387 paxkgaHCKOro kogekca
Kbipreiackon Pecny6bnvku).

2.4, dakToM NpUHATUA (akuenTa) 3aka3yukom YCnoBuN HacToswero [loroBopa sBnaeTcs onnara
3akasuMkoM 3akasaHHbIX MM YCNyr B MOPSAKE W Ha YCrOBUSIX, ONpedeneHHbIX HacTOoSIWMM
Horosopom. B cnydae onnatbl 3aka34nMKom 3akasaHHbIX MM YCIyr C MCMNOMb30BaHMEM KPeOoUTHbIX
CcpencTB, NPeAOCTaBMEHHbIX COOTBETCTBYIOLWMM OaHKOM, (hakTOM NPUHATUA (akuenTa) 3akasqymkom
ycrioBui Hactosiero [loroBopa sIBNSieTCA 3akntovyeHne 3aka3dnkom COOTBETCTBYHOLLIErO AOroBopa C
GaHkom gns onnatel ycnyr Wcnonuutens (n. 3 cT. 399 [paxgaHckoro kogekca Kblprbl3ckon
Pecny6nukn).

B cnydae npegoctaBneHust paccpoyku nnatexa aktoM NpuHATUSA (akuenTa) 3aka3unmKkom YCIioBUN
HacTtosiwero [oroBopa OygoeT npu3HaBaTbCs BHECEHWE MNEepBOro nnarexa B COOTBETCTBUMM C
cornacoBaHHbIMU CTOPOHAMM YCITOBUSIMMU.

2.5. OcyuwectBnasa akuent Hactoswen nybnvyHon odpepTbl B nopsake, onpegerneHHoMm B
HacTosilwem [loroBope, 3akas4yumk corfnaliaeTcs co Bcemu ycrosusimu [loroBopa B TOM BUAE, B KAKOM
OHN W3NOXEHbl B TEKCTe HacTtosduwero [JoroBopa M B COOTBETCTBMMU C [paxOaHCKMM KOOEKCOM
Kblprbiackon Pecnybnukmn paccmaTpmBaeTcst Kak nnuo, BCTynusLuee ¢ cnonHutenem B 4OrOBOPHbIE
OTHOLLEHMA Ha OCHOBaHWK HacTosulero [Jorosopa. Mpn 3ToM B COOTBETCTBUM C M. 2 1 3 CT. 395, N. 3 CT.
399 [paxgaHckoro kogekca Kbiprbiackon Pecnybnukn Hactoawmni [loroBop npu3Haercs
3aknoyYeHHbIM CTOpoHaMuM B NTMCbMEHHOM hopme.

2.6. Mocne BbINOMHEHUS AENCTBUN, yKasaHHbIX B N. 2.4. [loroBopa, VicnonHutene npegocrasnsaet
3akasudnky TpaHCNOpPTHOE CPeacTRO.

3. [lNpaBawu o6sa3aHHOCTM CTOPOH

3.1.  WcnonHutenb 0bsasyetcs:

3.1.1. [pepoctaBuTb 3akasynKy KOHCYNbTALMIO U TPAHCNOPTHOE CPEeaCTBO

3.1.2. OcywecTtBnsaTb MHMOPMALUMOHHYIO NOAAEPXKKY 3akasdymka no BOMpocamM OKasaHus ycnyr
n/mnn pyHkumMoHnposaHus Canta no paboumm gHsam ¢ 09:00 go 18:00 (ao 17:00 B nATHMUY 1 paboyve
OHK, ABNSOLLMECH COKpaLLEeHHbIMU B COOTBETCTBUU C 3aKoHoaaTenbCcTBOM Kbiprbidckon Pecnybnuku).
Bonpocbl N0 nogdepxke — HanpaenawTca  3akas3dyMkoM MO 9MIEKTPOHHOMY  agpecy:
aydowkyrgyzstan@gmail.com

3.1.3. B cny4ae obHapyxeHua owmnbok/HegopaboTok B pyHKLUMOHUPOBaHUM CanTa, 4ONYyLEHHbIX
WcnonHutenem nunbo no BuHE VicnonmHWTEns, CBOMMM CUNaMuM W 3a CBOM CYET YCTPaHWUTb
obHapy>KeHHble oWnbKN/HegopaboTKu.

3.1.4. Tlpou3BoanTb BO3BpaT OEHEXHbIX CPEeACTB, YrrayeHHbIX 3aka3uuMkoM, B Criyvyasx U Ha
yCnoBusiX, NpeaycMoTpeHHbIX [JoroBopom.

3.2. WcnonHuTenb Brpase:
3.2.1. BHOCUTb U3MEHEHMSA B CPOKaX apeHabl TPaHCMOPTHOMO CpeacTBa npeaynpeaus 3a 30 gHen



3.2.2. [puBnekatb TpeTbUX NUU ANA UCNONHeHWs HacToswero [oroBopa 6e3 cornacoBaHus C
3aKasunkom.

3.2.3. 3anpawwuBaTb y 3akasdvka MHOPMaLMIO U OOKYMEHTbl, Heobxoaumble ANA Hagnexallero

ncnonHeHus obsa3aTenbCTB NO HacTosiwemy [lorosopy.

3.2.4. WN3MeHsATb CTOMMOCTb YCnyr no [JoroBopy ¢ pasMmeLleHMeM akTyanbHon cTouMocTu Ha CaiTe.

3.2.5. BpemeHHO npuocTaHaBnmBatb paboty Canrta Ons npoBegeHuss HeobBXoAUMbIX MNITAHOBbIX

NpoUNakTUYECKNX U PEMOHTHBbIX paboT Ha TeXHUYECKUX pecypcax McnonHutens.

3.2.6. [Mpou3BoauTb 3ameHy TpeTbuUX nNul, NpvBReKaemblX ANs WUCNONMHEeHUs o06A3aTenbCTB Mo
[oroBopy.

3.3.  3akasduk obsasyetcs:

3.3.1. OnnatuTb ycnyrn B CPOKM U Ha YyCNOBUSX, YCTaHOBMEHHbIX [10rOBOPOM, COrNacoBaHHbIX B
cyeTax u/nnm cornacoBaHHbiXx CToOpoHamMu NnocpencTBomM coodLieHun B JInuHom kabumHeTe.

3.3.2. CBoOeBpeMeHHO NMpefoCTaBnaTb MOSHY N AOCTOBEPHYIO UHAOPpMALMIO, HEeOBXoaUMYH NS
oKasaHus ycnyr (B TOM 4ucne npv pernctpaumm Ha Canrte).

3.3.3. Wcnonb3oBatb @yHKuMoHan CanTa KU AO0CTYN MUCKMYUTENBHO B JWUYHbIX, WUAU WHbIX
HEKOMMEPYECKMX Liensx.

3.3.4. Ob6ecneunTb KOHMUOEHUMANbHOCTL forMHa U napons Kk ceoeMy JIM4HOMYy KabuHeTy, He
nepegasaTb AaHHbIE AOCTyNa TPETbUM NMLAM.

3.3.5. HesamegnutenbHo yBegoMuTb McrnonHutens o gaktax HeCaHKUMOHWMPOBAHHOIoO JocTyna K
cBoemy JInyHomy KabuHeTy.

3.3.6. He pasmewatb Ha CaiTe UM CTOPOHHUX pecypcax NepCcoHanbHble OaHHble APYrnxX nu,
BKIMOYas AaHHble gocTtyna K ux JInyHomy kabuHety Ha Cante, a paBHO He MCMNOMb30BaTb U He
NblTaTbCA NONYYUTb NEPCOHArNbHbIE AaHHbIE APYTMX NOfNb30oBaTeNen.

3.3.7. He peructpupoBaTtbCs B KadecTBe Morib3oBaTensd oT MMEeHW N1 BMECTO OpYroro nuua wunu
perucTpupoBaTtb rpynny (oGbeguMHeHWe) nvy  WNn - KpUAMYECKOE  NULO/MHOMBUAOYANbHOIO
npeanpyH1umaTtensi B KayecCTBe Takoro nosib3oBaTens.

3.3.8. He ncnonb3oBaTtb NporpamMmHoe obecrneyeHne 1 He OCyLLEeCTBNSATL JENCTBUS, HanpaBlieHHble
Ha HapyleHue HopManbHOro ¢yHkunoHnpoBaHmss CanTa, He 3arpyxartb, He XpaHWTb, He
nybnunkoBaTtb, He pacnpOCTPaHATb U HEe NPEAOCTaBNATb AOCTYN WU MHBIM 06pPa3oM MCMNONb30BaTb
BMPYCbl, TPOSHCKME W ApYyrMe BPELOHOCHble MNPOrpaMmbl; He MCMonb3oBaTb ©6€3 MUCbMEHHOro
paspelieHms McnonHutenss aBTomaTnsnpoBaHHble CKpUNThl (Mporpammbl) gng cbopa nHgopmawmm
Ha CawiTe.

3.4.  3akasuuk Bnpase:

3.4.1. [MonyunTb AOCTYyN K ycnyram nocne BbINOMHEHUS YCNOBWUWA NpefocTaBneHus goctyna (CT. 2
[orosopa).

3.4.2. TonyyaTb MHOPMAUMOHHYIO NOAAEPXKKY NO BOMPOCaM, CBSI3aHHbIM C MOPAAKOM OKa3aHuWs

ycnyr u doyHkumoHnpoBaHueM Cainta, B TEHeHNE BCETo Cpoka AeUCTBUS HacTosiLwero [lorosopa.

3.4.3. Vcnonb3oBaTtb AOCTYM K YCIyram UCKIOYUTENBHO B HEKOMMEPYECKUX LIensX.

3.4.4. HanpaBnate WcnonHutenio 3ameyaHus, nNpeanoXeHus wW/wnn OT3biBbl, CBA3aHHblE C

npegMeTom HacToswero [lorosopa n/unm yHKUNMoHpoBaHMeM nnbo JlndHoro kabuHeTa.

4. CTOMMOCTb yCnyr 1 NopsifokK onnartbl

4.1. CrtoumocTtb Ycnyr VcnonHuTens onpegensieTcd Ha OCHOBaHUM CTOMMOCTW ToBapa/ycrnyru,

ykaszaHHOM Ha CanTe wunu cornacoBaHHon B CyeTe, B COMax.

Yenyrm UcnonHutens no Hactodwemy [loroBopy cdopmMmpoBaHbl ¢ ydetom HOC no craBke 12%, a

Takke Hcll no ctaBke 2%.

4.2. 3akasumk npou3BogMT onnaty CToMMOoCTM ycnyr WcnonHutena Ha ycnosusix 100%

npegonnatbl €QUHOBPEMEHHO MNyTEM MEepeyncrieHns OeHeXHbIX CpeaCTB Ha pacyeTHbId cuyeT

McnonHutens, ecny nHble YCNoBWS He yKa3aHbl B BbICTaBNAeMOM 3aKka3yunky cyete.

[aTtoi onnatbl ABASETCA AaTa NOCTYNNEHUs OEHEXHbIX CPeACTB Ha pacyeTHbIN cHeT UcnonHuTens.

43. Onnata Ycnyr ocyuwecTtengerca  3akasdmkoM B nonb3y  McnomHutens  nyTtem
nepeyvmcneHus



COOTBETCTBYHOLLEN CYMMbl AEHEXHbIX CPeACTB cnocobamu, nogaepxkmsaembiMu MicnonHutenem. MNpu
aTomM McnonHutenb BrnpaBe CaMOCTOSTENbHO onpeaensTb nepedeHb Takux cnocobos, AoBoAs OO0
3akasunka akTyanbHbI nepeyvyeHb cnocoboB nyTeMm pasmelleHus ero Cante, NMB0 MHDOPMUPYS
3akasdunka WHbIM crnocobom. [MogpobHble NpaBuna onnatbl U BO3BpaTa [OEHEXHbIX CpencTB
copepxatca B MpunoxeHun Ne 1 k HacToswemy [lorosBopy.

4.4, 3akasuuk Bnpaee onnatutb Ycnyrn AcnonHUTens ¢ MCnonb3oBaHUEM KPeaUTHbIX CPEeAcCTB,
KOTOpble MOTyT NPEeAOCTaBNATbLCA 3aKka3unKy COOTBETCTBYHOLMM BaHKOM (Qanee — Kkpeaur).

CTOpOHbI OCO3HaKT M CcornawakTecsl, 4YTO HacTosAwwmin [loroBop He 4BRAsieTCA OOroBOPOM
KpeauToBaHusl, McnonHuTtenb He sBMsSieTCA kpeguTogaTteneM UM He HeceT nepeq 3akasyvmkom
COOTBETCTBYIOWMNX 006s3aTenbCcTB. 3akasyMk OCO3HaeT W Ccornawaerca € TeM, YTO KpeguT
npegoctaBnsieTca  3akasydMky Ha YCroBusX, NPEeAyCMOTPEHHbIX COOTBETCTBYHOLMM BGaHKOM.
VcnonHuTenb He HeCceT OTBETCTBEHHOCTb 3a YCOBMA NpegocTaBneHns 6aHkom 3akasyunky kpeguTa,
B TOM 4MCne 3a pa3mMep 1 onsarty NpoueHTOB 3a Nofb30BaHNE KPEAUTOM, a Takke 3a oTka3 b6aHka B
npegocTtaeneHnn kpeguta. O6sizaTenbcTBa nepen 0aHKOM, CBA3aHHble C MNpPedoCTaBrEHUEM
nocrneaHMM kpeauTa, 3akasvymk UCTIONHAET CAMOCTOATENbHO.

4.5, [aTton okasaHusa Ycnyr/ToBapa cuMTaeTcsa gata npegoctaBneHus 3akasduky ycnyriu/Toeapa,
COOTBETCTBEHHO, YCNyrn/ToBap CUMTAOTCA OKa3aHHbIMW 3aKas4uky.

5. OtBeTCTBEHHOCTb CTOPOH. OrpaHnyeHue oTBETCTBEHHOCTHU

5.1. Mpn HapyweHun 3akasymkom ycrnoBuir [doroBopa, ob6sa3aH BO BHecyaebHoM nopsgke no
nMcbMeHHoMy TpeboBaHuio VcnonHutena onnatutb wrtpad B AECATb ThiCAY COMOB 3a Kaxgoe
HapyLleHwue.

5.2. B cnyvyae HapyweHus 3aka34mkom ycrnoBuin Hactosiwero [oroBopa McnonHuTenb Bnpaee
AeakTnempoBaTtb JocTyn 3akasdnka K JInyHoMy KabuHeTy, a Takke 3abnoknpoBaTb 4OCTYN 3akasyunka
Ha CanT 6e3 Bo3BpaTa ynradeHHbIX AEHEXHbIX CPEACTB.

5.3. B cnyyae npepoctaBneHus 3aka3umKy pacCcpouvkM (OTCPOYKM) MnaTexa W HapylleHus
nocnegHMM CpokoB onnatbl MicnonHutens Brnpase noTpebosatb OT 3akasvvka ynnatbl NeHW B
pasmepe 0,1% CyMMbl MPOCPOYEHHOrO NNaTexa 3a KaXxabll AeHb HapyLLIEHUS CpoKa.

3akasunk 00si3aH ynnatuTb NeH B TeyeHue 15 (nATHaguaTtu) KanengapHbiX AHEW C MOMEHTa
nony4YyeHnsa npeTeHsnmn (ysegomnenus) UcnonHutens.

5.4.  WcnonHuTenb He HeceT OTBETCTBEHHOCTH:

- 3a cogepxaHve MHgopmauumn, pasmellaeMon B 4vaTax mecceHmkepoB (WhatsApp, Viber,
Telegram), KOTOpbIE CO3AAKOTCA NO MHULMATMBE Norfb3oBaTenen, Bkyasa 3akasynka;

- 3a UCNonb3oBaHMe TPETLUMN NULAMN NEPCOHANbHbIX AaHHbIX, KOTOpble 3akasynk coobLiaeT
B TaKUX yaTax;

- 3a KayeCTBO COEAMHEHUs C CceTbto VIHTEpHET M QyHKUMOHMpoBaHMe obopyaoBaHus W
nporpammMmHoro obecneyeHns 3akasymka;

- 3a HEeCOOTBETCTBME TEXHWYECKUX XapakTepucTuk obopyaoBaHus 3akas3uymka TpeboBaHuAM,
npeabsBnNAeMbiM 415 BOCnponsseaeHms matepmanos Kypca, ecnu Takue TpeboBaHusi yCTaHOBMNEHbI;
- 3a HecoOoTBETCTBME YCnyr, nNpeaycMOTPEeHHbIX [OroBopomMm, oxuaaHusam 3akasduka.
CybbekTnBHas oueHka 3akasdnka He SiBNAeTCH OObEeKTMBHbIM KpUTEPUEM KavyecTBa YCnyr;

- 3a OLWMOKM N HETOYHOCTW, AonyLleHHble 3aka34MKoOM MpU UCMONb30BaHUM (yHKLMOHana
Cawita (BkNntoYas, HoO He orpaHM4YnBasiCb, HEBEPHOE yKaszaHue AaHHbIX NPy OpMUPOBaHUN 3aKka3a Ha
ycnyry, ap. nogobHele ob6cToAaTensbCcTBa);

- NCNOMb30BaHNA (HEBO3MOXHOCTb MCMOMb30BaHWs) U Kakme Obl TO HU ObiNo nocrneacTeust
NCNOMb30BaHNA (HEBO3MOXHOCTM WCMNONb30BaHUA) 3akas3dyvkoM BblGpaHHOM UM opMbl onnathbl
ycnyr no [lorosopy;

- 3a pgencteus (6esgencteme) GaHKOB MM TPETbUX ML, YHaCTBYIOLWMX B pacyeTax npwu

onnare ycnyrn nnun so3esparte AeHeXHbIX CpeacTB B YCTAaHOBIEHHbIX Cly4dasax.

5.5.  WcnonHutenb npunaraet Bce pa3yMHble yCunus, npegoTtepallatowine cbon n Henonagku B
pabote CawnTta, oaHaKO He rapaHTUpyeT ero 6ecrnepeboriHyto paboTy, He HECET OTBETCTBEHHOCTM U HE
BO3MeLLaeT yObITKM, BO3HUKLLME UM BO3HUKHOBEHNE KOTOPbLIX BO3MOXHO B CBA3WN C TEXHUYECKMMU
cbosmun n nepebosmu B paboTe npoBangepa, UHbIX NUL, UK CRY>X0, orpaHMyYeHnem JOCTyna K CeTu
WHTepHeT unn NHTepHeT-pecypcy



no nobbiM npuynHam, HeobecneyeHnem 3akaszydMKOM COXPAHHOCTM AaHHbIX OOCTyna K CBOEMy
JInuHOMY KabuHeTy 1 ApyrMmmn o6CTOATENBCTBAMM, HAXOAALWMMUCA BHE KOMMeTeHLmmn UcnonHutens.
5.6. Hn opgHa n3 CTtopoH He Oyger HecTM OTBETCTBEHHOCTM 3a MOSIHOE WM YacTUYHOE
HencnornHeHne cBoux 06s53aTenbCTB, €Cnn Takoe HeucrnonHeHve OyaeT SABnATbCHA CneacTBveM
AencTBua ob6CTOATENBCTB HENPEeOoAOoNnMMON CWMbl (BKMNKOYas, HO He OrpaHWyYnBasicb, noxap,
HaBOOHEHWE, 3eMMeTPsiCEHME W Opyrne CTUxurHble GeacTBusi, 3abacToOBKM, BOWHA M BOEHHbIE
AEVNCTBMS, aNnaemMumn, naHaeMnm unu apyrme obCcToaTenbCcTBa, Haxogsawmecs BHe KOHTponst CTOPOH),
NPEensITCTBYHOLLMX MCMOMHEHMIO HacTosiLwero [loroBopa 1 BO3HUKLLNX MOCIIE Ero 3aknioveHus.

5.7. B cnyyae ecnu 3akasuyunk He UCMONHAET (HeHaanexatle UCrnornHAeT) cBon obasaTenbcTea no
[oroBopy, B TOM uucne, obsisatenbCTBa, ykasaHHble B M. 4.2. [loroBopa, WcnonHuTenb Bnpase
npekpaTuTb AencTBue Hactoswero [loroBopa nyteM ogHOCTOPOHHEro BHecyaebHOro otkasa oT ero
NCMNOMHEHNA NOCPEACTBOM HanpaBfeHUs yBeAOMIIEHUS O TakOM OTKase B 3NeKTPOHHOM BUAE Ha
aZpec ANEeKTPOHHOW MOYTLI, Ha KOTOpbI paHee cnonHutenem 6binuv BbiCraHbl JaHHbIe ANnd 4ocTyna
kK Kypcy. Oencteme HacTosdwlero [loroBopa npekpawiaetca B AeHb HanpasneHusa VcnonHutenem
COOTBETCTBYIOLLENO YBEAOMIIEHNSI UMK B CPOK, yKa3aHHbIA B YBEAOMIIEHUN, @ AOCTYN K Martepuanam
Kypca aeaktmBmpyeTcs B TOT e CPOK.

6. WHTennektyanbHaa co6¢cTBeHHOCTb. KOoHMaeHUManbHOCTb

6.1. B pamkax okasaHns WcnonHutenem Ycnyr 3akasunky NpedocTaBnsieTcs [ocTyn K
WHTEeNNeKTyanbHon cobctBeHHOCTN NcnonHuTensa u/unu TpeTbmx nuL, ¢ KoTopbiMu y McnonHutens
3aKrYeHbl COOTBETCTBYIOLME [OOroBOpbl/CornalleHns (ganee no TekcTy — WHTennekTyanbHas
COBCTBEHHOCTD).

K WHTennekTyanbHon COBGCTBEHHOCTU OTHOCATCSA pe3ynbraTbl MHTENNEeKTyarbHON AesATEeNbHOCTU
WcnonHutens u/vnun TpeTbux nuu, BKIOYasa, HO He orpaHn4MBasnch, ayanoBusyanbHble MmaTtepuarnsl,
nporpammbl anss ABM, LMS (learning management system), METOOMYECKME W/UNM CAPABOYHbLIE
MaTepuarnsl, 3a0aHus, MHPOPMAaLIMOHHbIE PECYPChI.

6.2.  3akas4yuKk NpUMeEHUTENbHO K NHTennekTyanbHon COGCTBEHHOCTM 06513aH:

- BO34EpPXKMBATLCA OT NOObIX OEWCTBMI, KOTOpble HapylwatwT npasa VicnonHutens w/vnu
TPeTbUX Ny, Ha NHTennekTyanbHyt0 COBCTBEHHOCTb, B YaCTHOCTM, HE KONMMPOBaTb, HE 3anuChbiBaTb,
He BOCMNPOWN3BOAUTL, HE TUPaXXMPOBATb, HE pacnpoCTpaHsTL B Ntobon hopme, He nepefensiBath, He
ncnonb3oBaTb AN CO34aHMA  MNPOU3BOAHBLIX  Mpou3BeaeHun nbyto  UHTennekTyanbHyo
cobCTBEHHOCTb 6E3 NMMCLMEHHOTIO paspeLlenns MicnonHurens;

- HemeaneHHo coobwartb McnonHuTento o niobbiX CTaBWMX M3BECTHBIMWU (akTax HapyLLeHUs
npaB UHTENNEeKTyarnbHON COBCTBEHHOCTU NCNONHUTENS U/MNK TPETbUX NNL;

- He NpefocCTaBnsaTb CBOM ayTEHTUUKALNOHHbIE AaHHbIE AN AOCTYyMNa K YY4EeTHOW 3anucu, B
JInyHbin kabuHeT Ha Cante TpeTbum nuuam. B crnydae yTpatbl, a Takke B Criydasix HE3aKOHHOIro
nonyyYyeHnsa A0CTyna K NOrMHy 1 Naposnto TpeTbMMy nuuamn, 3akasvmk obasyerca HesameanmTenbHO
coobwmnte 06 atom McnonmHuTeno, nNyTemM  HanpaBneHusi YBEAOMIEHWss MO  ajpecy:
aydowkyrgyzstan@gmail.com

[Jo MOMeHTa OoTnpaBKM yKa3aHHOrO yBeOOMIEHUS BCe [OeWCTBUS CUMTAOTCA COBEpPLUEHHbIMU
3akasdnkom.

6.3. K KoHmaeHumanbHon oTHocuTCs ntobast nHdopmaums, OTHOCALWAACS K MPOLECCY OKa3aHus
ycnyr WcnonHutenem, HeonybnnkoBaHHasa cnonHUTenem B OTKPbITOM AOCTYNe U He sBnsoLasacs
AOCTyNHOW Ansa Bceobuiero cBegeHus. 3akasdmk 0baA3yeTca He pasrnawaTtb KoHduaeHUnanbHyo
WHOopMaLMIO U MHble AaHHble, nNpefocTaBneHHble VcnonHutenem B xode oOKasaHusa ycnyr (3a
UCKMoYeHnem  obLenocTynHOM  MHpopmaumm), TpeTbUM nuuam 06e3  npeaBapuUTEnbHOro
NMCbMEHHOrO cornacusa McnonHurens.

6.4.  VcnonHuTenb MMeEET MpaBO WUCMOMb30BaTb B CBOMX MapKETMHIOBbIX W/WMK peKnamHbIX
matepuanax obbekTbl, co3fgaHHble 3akaszyMkoM B Xxofde Wu3yyeHuss matepuanoB Kypca, a Takke
ynoMmuHaTh 3akasyunka B kadecTse nornb3oBatens [porpammHoro o6ecrneyeHunst v KnmeHTa.

7. [pouue ycrnosus



7.1. 3akasuMk noaTBep)KOAaeT, 4YTO OH SBNSIETCA [OeecnocobHbIM M OOCTUr  BO3pacTa,
Heob6xoQuMMOro B COOTBETCTBUM C 3akoHodaTenbcTBoM Kbiprbidckon Pecnybnvku ons coseplueHus
caernokK ¢ ucnorib3osaHnem Canta.

7.2. 3akasuuk NoATBepPXKAAET, YTO OCBeAOMSIEH U 6€30roBOPOYHO COrMaceH C TeM, YTO EMY MOXET
ObITb OTKa3aHo B NpeaocTaBneHnn Ycnyru B cryyasx:

- HenoaTBePXOeHUs1 aBTopmusalmm onnatbl bBaHKOM UK 3NEKTPOHHOW NNaTeEXHOW CUCTEMOW;

MHMUMauMm 3aka3ynkoMm npoueaypbl BO3BpaTa [OEHEeXHbIX CpeacTB B Cryvasx W nopsiaka
npegycMoTpeHHoM [JoroBopom;

- B MHbIX CInyyasX, NpeaycMOTPEHHbIX 3akoHogaTenbcTBoM Kbiprbidackon Pecnybnvku mnm
HacTosLwmm [lJoroBopom.

8. 3aknwuuTesnbHble NONOXEeHUA

8.1. HacTtodwmn [QoroBop cuMTaAeTCs 3aKMlOYEHHbIM C MOMEHTaA BbIMOMTHEHMS 3aKas3ynMKoMm
OencTBUNn, npeaycMoTpeHHbIX n. 2.4. JoroBopa, N OeWCTBYeT A0 ucnonHeHust CTopoHamMu CBOUX
0653aTenbLCTB.

8.2. McnonHuTenb BnNpaBe M3MeHATb YCrnoBus HacTosduwero [loroBopa, BBOAUTb HOBbIE YCIOBUS
NN NPUNOXeHUs K HacTosiLeMy [loroBopy 6e3 npegsapuTenbHOro yBegoMreHms 3akasymka.
3akasuduk, 3Has 0 BO3MOXHOCTW TakKMX M3MEHEHWUI, COrMaceH ¢ TeM, YTO OHM ByayT NPOM3BOOUTLCS.
Ecnn 3akasuvk npopormkaeT MCMOMHATb  HacToAwmi  [JoroBop, B TOM 4MCIe LUEHbl Ha
npegoctaensieMble ycnyri, Canta nocne Takmx M3MEHEHUN, 3TO O3HA4YaeT ero cornacue ¢ Takumm
N3MEHEHUAMMN.

8.3. TeKkCcT U3MeHeHun n/unu AonorHeHnn Hactosiwero [JoroBopa, NnMbo ero HoBasi pedaKkums
posoantca McnonHutenem o BceobLuero cBefeHnsa NnocpeacTBOM pa3MeLLEeHNA COOTBETCTBYOLLEN
WMHopmaLmm Ha CanTe.

8.4. CTopoHbl 6€30roBOpPOYHO COrnalatTcs C TeM, YTO MOSNYaHue (OTCYTCTBME MUCbMEHHbIX
yBEOOMSIEHUIN O HEeCornacum ¢ OTAENbHbIMU MOMOXEHNAMU HacTosiwero [lorosopa, B TOM 4YuUche C
n3MeHeHneM TapudoB) NPM3HAETCA COorflacMemMm 1 npucoeanHeHnem 3akasvmka K HOBOW pedakumm
HacTosLero [Joroesopa.

8.5. HacToawmin [loroBop MOXET 6bITb paCTOPrHyT MO COrnaLleHnto CTOPOH.

Kaxpgas 13 CTOpoH MMeeT npaBo OoTKasaTbCs OT HacToswero [loroBopa B OAHOCTOPOHHEM Mopsiake,
Hanpasue Apyron CTOpoHe yBeoMIMeHWe NoCpeacTBoM JIMyHOro kabwuHeta unu no 3NEeKTPOHHOM
noyte He nosgHee 4em 3a 15 (nATHaguaTb) KaneHgapHbIX OHEW OO0 MnaHMpyemon faTtbl
npekpaLeHus.

8.6. B cny4ae ecnu kakoe-numbo 13 ycrnoBui HacToswero [loroBopa yTpaTuT HPUANYECKYIO CUy,
Oynoet nNpu3HaHO HEe3aKOHHbIM Wy OydeT UCKMIYeHO M3 HacTodwero [loroBopa, 3TO He Brneyer
HeOEeNnCTBUTENBbHOCTb OCTasbHbIX YCIOBUIA HacTosLero [loroBopa, KOTopble COXPaHAT OPULNYECKYHO
cuny n saienaTes obasatensHeiMu Ang CTOpPOoH.

8.7. Bce Bonpockl, He yperynmpoBaHHble HacTosAWwmMM [1oroBopoM, paspeLuatoTca B COOTBETCTBUM
C OEeNCTBYIOLLMM 3aKoHoaaTenbCcTBOM Kbiprbiackon Pecnybnvku.

8.8. Bce cnopbl, NpeTeH3nn n pasHornacus, KOTopble MOryT BO3HUKHYTb Mexay CTopoHamu, OyayT
paspeLluaTbca nyTeM neperoBopoB. [py HEBO3MOXHOCTY ypPerynmpoBaHusi COPOB YKa3aHHbIM NyTeMm
CTtopoHbl obpawatotcs B cyg B nopsiake, NpegyCMOTPEHHOM AEWCTBYHOLMM 3aKOHOAATENbCTBOM
Kbipreiackon Pecnybnuku, ¢ obasatenbHbiM cobntogeHnem gocynebHoro nopsiaka yperynuposaHus
cropa.

CtopoHa, koTopasi nonaraet, 4To ee npaBa no [oroBopy HapylleHbl, obsi3aHa npeabsBUTb
npeteH3uto BTopor CTopoHe. [NpeTeH3ns cumTaeTca NpeabsBrieHHOM HaanexalumMm obpasom, ecnu
HanpasneHa apyron CTopoHe ntobbiM cnocobom, NO3BONAOLLMM YCTAHOBUTL NIMYHOCTL OTNPaBUTeNns
N hakT BpyYeHUsa koppecnoHdeHuun nonyyartento. PakT Bo3BpaTa KOPPECNOHAEHUNN C YKazaHMEM
Ha OTCYTCTBME nony4aTensa He NpensaTcTByeT obpalleHnto B cyg. MNMpunoxeHne K NpeteH3nmn Konum
AOKYMEHTOB, 0OOCHOBLIBAIOLLNX U MOATBEPXKAALWMX NpeabsaBrieHHble TpeboBaHMs, ecnu gaHHble
AOKYMEHTbI MMEOTCS B Hanu4mm y BTopoi CTOPOHbI, He ABNSieTca 00s3aTenbHbIM.

CTopoHa, nony4ymBLlaa NpeTeH3uto, B TedeHne 10 (gecAtn) paboumx gHEn co OHS ee MOonyveHus
NMCbMEHHO yBegoMNseT BTopyto CTOPOHY O pesynbratax pacCMoTpeHus. HenonydeHne oreeTta nnbo
MOTUBMPOBAHHLIX BO3PaXXEHWA HAa MNPETEH3MIO B YCTAHOBIEHHLIM CPOK paccMaTpuMBaeTCsa Kak



cornacue ¢ npeTeH3nen n U3rnoXeHHbIMN B Hell 06CToATENbCTBaAMM.

8.9. CTOpPOHbI NPU3HAKT PUANYECKYIO CUIY [OOKYMEHTOB, HarnpasfeHHbIX MNOCPeacTBOM
3NEKTPOHHbIX CpeacTB cBA3n Nnbo JInyHoro kabuHeta Ha CainTe.

8.10. 3akasuuk paer cBoe cornacve WMcnonHutento Ha 00paboTKy NepCoHanbHbIX AaHHbIX
3akasuuka, ykasaHHbIX UM Npu obpalleHnmn 3a ycnyramm McnonHutens u/wnv npy pernctpauumn Ha
Cante, a Takke B JIMyHOM kabuHeTe Ha yCnoBuAX, NPenyCMOTPEeHHbIX [MonuTukon o6paboTkum
nepcoHanbHbIX AaHHbIX, pa3MeLleHHon Ha CanTe.

8.11. 3akas3uuMk OaéTt cBoe cornacue VcnonHutento Ha ucnonb3oBaHue KcnonHuTenem oT3biBOB
3akasdunka 06 VicnonHuTtene M okasblBaeMblX MM Ycryrax, pas3MeLleHHbIX 3akaszdMkom B CeTu
VHTepHET, B TOM 4UCMe OCTaBfieHHbIX 3aka3uyMkoM B odmuumanbHbiX rpynnax WcnonHutensa B
coumanbHbIX ceTsix, 6e3 ykaszaHusl MOSTHOrO UMEHU (haMuUnun, UMeHN 1 otyecTBa) 3akasdmka n 6es
ncnonb3oBaHusa M3obpaxeHna 3akasdmka nobbiM CNocoboMm, BKKOYasi, HO HE OrpaHM4YMBasiChb,
nepepaboTky, B TOM 4UCMEe COKpalleHWe, M3MEHEHWE, He MWCKaxalwllee WX CMbICA, B Lensax
pasMeLLEeHNsa Takux OT3bIBOB Ha oduLManbHbIX cantax MicnonHuTtens, Ha cTpaHuuax McnonHutens B
coumanbHbIX CETAX, B pPEKnaMHbIX M WUHbIX MaTepuanax WcnonHutensi, BKMAOYEHUS B TEKCThb
WMHOPMALMOHHBIX pacchifiok knueHTam KMcnonHutens. HacTosilwee cornacve genctesyetr ¢ Aathl
3aknodennsa [Jorosopa. HacTosee cornacMe MOXeT OblTb 0TO3BaHO 3aKaszyMKom B NHOOGOA MOMEHT
NyTEM HanpasfeHnsi IMCbMEHHOTO 3asiBreHus No agpecy McnonHuTens, ykazaHHoMy B [loroBope.
8.12. 3akasyuk gaet cBoe cornacve McnonHutento Ha nonyyveHue ot VcnonHutens coobLueHui
PEKNaMHOro xapakrtepa, UH(OPMaLMOHHbBIX PAcCbIIOK O NpoaykTax, ycnyrax MicnonHutens u ero
NapTHEPOB, O pPeKNaMHbIX aKUuMsX, CKMAKax W cheumanbHbiX MPEeanoXeHusx, posbirpbillax,
KOHKypCax, Onpocax Ha agpec areKTPOHHOM NouThl 3akasvmka, no Homepy TenedoHa 3akasyuka, B
TOM YMCIE B MecCeHaXepax, Bkntodas «Viber»,
«Telegram», « WhatsApp», NOCPEACTBOM NMOYTOBOW pacCbifiki, SMS-Coo0LEeHUN, push-yBegoMIeHUn, a
Takke coobLueHne 3akasumKy Takon nHopmaumm B yCTHOM cbopmMaTe no TenegoHy.

9. PekBu3ntbl CTOpoH

9.1. CTOpOHbI cornalualTcsl pekBn3nTammn 3akasvmka cumTaTb MHOPMAaLMIO, YKa3aHHY UM Mpu
pernctpaumm Ha Cante u/unm odopMreHnn 3asaBkM Ha NpegocTasneHne goctyna k Kypcy, n/unm
onnarte ycnyr VicnonHutens.

9.2. PekBunanTtbl icnonHutens:

0OcOO0O «Maw Kblprbia $peng»

01810202410148

3AO0 «Kbiprbiscknin IuBecTUUMOHHO-KpeanTHeIn BaHk», Bulukek,
Kbiprbiackasa Pecny6nuvka

BWK 128015



MpunoxeHune Ne 1
K My6nuyHomy AOroBopy BO3ME3HOIo oka3aHus ycnyr

MNpasuna onnatbl U Bo3BpaTa AEHEXHbIX
cpeacTs

HacTtoswmume NMpaBuna onnaTtbl U BO3BpaTa AEHEXHbIX CPeAcTB (fanee - NpaBuna) perynupyror
OTHoLeHusA mexay UcnonHutenem n 3aka34umkom, CBA3aHHbIE € onnaromn ycnyr no [loroBopy u
BO3BpPaTOM OMJIa4€HHOW CTOMMOCTM YCIyT B Crly4yae JOCPOYHOro pacTtopxeHus [loroBopa.

1. OkoHyaTenbHaa CcTouMOCTb Ycnyr opmupyetrca C y4yeTom BblGpaHHOro 3akasymkom
ToBapa/ycnyrn. Onnarta Ycnyr ocyuwectBnserca B 6e3Hann4yHoM nopsiake OgHWM u3 cnocobos,
ykaszaHHblx Ha Cante, no Bblbopy 3akasumka NyTeM 3a4YUCIIEHUSI OEHEXHbIX CPeACTB Ha Cyer
WcnonHutens.

2. Mpn onnarte Ha Cante nnu nocpeactsoM JIMYHOro kabmHeTa K onnaTe NPUHUMAKOTCSA KapTbl
VISA, MasterCard, SJIKAPT, a Takke anekTpOHHbIE KOLUENbKN.

MepeuncneHne nnatexen npomsBoauTCA B COOTBETCTBUM C [lpaBuMnamu mexgyHapoOHbIX
nnaTtexHblx cuctem Visa n MasterCard (ganee — nnateXxHble CUCTEMbI) HA NPUHLUMNAX cobrnogeHns
KOHbmaeHUnanbHOCTM N 6e30MacHOCTM COBEPLUEHMST MnaTexa C UCMNONb30BaHMEM COBPEMEHHbIX
METOLOB MNPOBEPKN, LLNPPOBAHNA 1 Nepeaadn gaHHbIX MO 3aKpbITbiM KaHanam cesasun. [1o Bonpocam
npasui M MopsiAka OCYLIECTBMEHNA onfaTbl MNOCPEACTBOM MAaTEXHbIX CUCTEM 3akasuuk
PYKOBOACTBYETCS MpaBuilamMu COOTBETCTBYIOLUMX MMATEXHbLIX CUCTEM M 0OpallaeTcs HanpsaMyl K
onepatopam COOTBETCTBYHOLUMX MMATEXHbIX CUCTEM 3@ Pa3bACHEHUSMW W  KOHCYNbTaLUAMMU.
McnonHuTenb HacToawmM ocTaBnseT 3a cobor nNpaBo OKasblBaTb WH(POPMALMOHHYIO NOAAEPXKKY
OTHOCUTESbHO OCYLLECTBNEHUSA onnathbl YCRyr ¢ MOMOLLBIO MNaTeXHbIX CUCTEM B npegenax CBoux
KOMMNETEHUMA, OOHAKO HMYTO B HACTOSLLEM MPUIIOXKEHUN HE 0DA3bIBAET €ro OCYLIECTBNATbL TaKyk
MHOPMALMOHHYIO NOAAEPXKKY, OTBEYATb 3a MOSIHOTY MPEAOCTaBEHHOM MHAOPMaUUN UN HECTU
WHble nocneacTeus Boibopa cnocoba onnatbl yCnyr u/unu NnaTexHon cuctembl 3akaszymkoMm.

3. Ona onnatbl Ycnyr 6aHKOBCKOM KapTow Visa unu MasterCard npu BeiGope cnocoba onnatbl
HeobXxoOuMMO HaxaTb KHonkKy «Onnata 6aHKOBCKOWM KapToW» WM ANA 3aBeplleHus nnatexa
HeobXoaUMO HaxaTb KHOMKY «OnnatuTb».

4, Onnarta 3aka3a OCYLLEeCTBMNAETCS Mocne nepeHanpasneHns Ha 3allULLEHHYIO MAaTeXHYIo
CTpaHuUy onepartopa NraTexHon CUCTEMbI U/MN COOTBETCTBYOLEro 6aHka Ansi BBoA4a PEKBU3NTOB
OaHkoBCcKOM kapTbl. CoeguHeHMe C nNnaTexHOW CTpaHuuen u nepegada  mHGopMauum
OCYLLECTBNSAIOTCH B 3aLUULLEHHOM PEXMME C UCMOb30BaHMEM TEXHONOrMmM 3D Secure.

Ha cTpaHuue gns BBoAa AaHHbIX GaHKOBCKOWM KapTbl 3aka3umky HeobXO4MMO BBECTM AaHHble
OaHKOBCKOW KapTbl: HOMEpP KapTbl, UMS1 BNaAernbLa KapTbl, CPOK AENCTBUSA KapTbl, TPEX3HAYHbLIN KOO
©esonacHocTh (CVV2 gns VISA unm CVC2 gnst MasterCard). Bce Heobxoanmble gaHHbIe nponeyaTaHbl
Ha camon KapTe. Tpéx3HauHbIA kog 6e30MacHOCTM — 3TO TPWU UUdpbl, HAaXogsLWwmuecs Ha obpaTHON
CTOpoHe KapTbl. Ecniv GaHk 3akasumka noadepXMBaeT TEXHOMOrnKw 6Ge3onacHoro npoBedeHUs
WHTepHeT-nnatexen MasterCard SecureCode, Verified by Visa, Ons npoBedeHus nnarexa MoOXeT
notpeboBaTbCsA BBOA CreLnanbHOro naponsi.

5. PekBun3anTbl GaHKOBCKOWM KapTbl 3akasdmMka He XpaHsaTcs Ha cepBepe VicnonHuTens wunm Ha
Cante, VicnonHuTenb JocTyna K nnaTeXXHbIM pekBu3nTamMm 3akasvmka He UMeeT.
KoHtmnaeHumanbHoCTb coobllaemon 3aka3vymkom nHopmMaunm, BKIoYas nepcoHarnbHble AaHHbIE U
nnaTtexHole PeKkBM3WTLI, obecrneynBaeTcs OnepaTtopoM COOTBETCTBYHOLLEN MNATEXHOW CUCTEMDI
n/mnun 6aHKoMm 3akasuuka.

BeegeHHas 3akasumkomM nHdopmMmauus, BKoYas NiaTeXxHble peKBU3NTLI, AaHHbIE GaHKOBCKOM KapThl
He npegocTaBnAeTcsd TPeTbMM NvUaM 33  UCKMAKYEeHUeM  criydaeB, npefyCMOTPEeHHbIX
3akoHogaTenbCcTBOM Kbiprbidckon Pecnybnuku.

6. B npoBegeHun nnarexa MoxeT OblTb OTKazaHO GaHKOM B CriefyoLmx Cnyyasx:

6.1. baHKkoBcKas KapTa He npeaHa3Had4eHa Ond coBepLueHUnA nnarexemn yepes
MHTEPHET; 3aKkasymKk MOXeT Y3HaTb 00 3TOM, O6paTI/IBLLIVICb B O6CJ'Iy)KI/IBaIOUJ,VIl7I



OaHk.

6.2.  HeOoOCTaTOYHO CPEeACTB Afd onnatbl HA 6aHKOBCKOW KapTe.

MogpobHee o HanMuumu cpeacTB Ha GaHKOBCKOM KapTe 3akasunk MOXET y3HaTb, obpaTmBLLUCE B HaHK,
BbINYyCTUBLUNIA BAHKOBCKYHO KapTy;

6.3.  OaHHble 6aHKOBCKOWN KapTbl BBEAEHbI HEBEPHO;

6.4.  WNCTEK CPOK AencTBus BaHKOBCKOW KapTbl.

Cpok pencteus KapTbl, Kak NpaBumo, ykasaH Ha NUUEBOW CTOPOHE KapTbl (3TO Mecsu U rog, Ao
KOTOpOro gencrBuTenbHa kapta). [NogpobHee o cpoke OencTBusS KapTbl 3akasyMk MOXET Yy3HaTb,
obpaTtumBLINCh B BaHK, BbIMYCTUBLLMIA GAHKOBCKYIO KapTy.

7. McnonHuTenb He KOHTPONMPYeT MporpamMHo-annapaTHbi KOMMMAEKC NNaTeXHOW CUCTEMbI
n/wnn GaHka. Ecnn B pesynetate Kakux-nnbo owmboKk Npon3oLLnio CncaHne OeHEeXHbIX cpeacTs
3akasudnka, HO nnaTex He Obl aBTOPU30BaH MMATEXHOW CUCTEMON U/nnu 6aHKoM, 0BA3aHHOCTK Mo
BO3BpaTy OEHEeXHbIX CpefcTB 3akasuuKy BO3fnaratoTCd Ha ornepartopa nnaTtexHon cuctembl n/wmnu
COOTBETCTBYHOLLNIA GaHK.

8. BosBpat ynnayeHHbIx 3aKka34nkom SEeHEXHbIX CPeACTB MOXET ObITb OCYLLIECTBMNEH B Cry4Yasnx:
8.1.  Ycnyra/ToBap He okasaHa no BuHe CnonHUTENS B yCTAaHOBMNEHHbIN CPOK;

8.2. 3akasdMKk OO0 Hayana okasaHus ycnyrm obpaTtunca ¢ yBEeAOMMEHWEM O pPaCTOPXEHWUU
[oroBopa v Bo3BpaTe AeHEeXHbIX CPeacTs;

8.3. B Cry4asx, ykasaHHbIX B M. 14 HacToswero MNpunoxeHus.

9. MonHbIA  MNM  YacTM4YHBLIA  BO3BpaAT YNnayeHHblX 3aKasuMkoM [OEHEXHbIX CPeacTs
nponsBoanTCs VIcnonHuTeneM Ha OCHOBaHMM MUCbMEHHOIO 3asiBNeHnst 3akasyumka, HarnpasneHHoro
Ha SNeKTPoHHyl nouTy WcnonHutens C nocregyroLwmum

HamnpaBfeHMeM opurMHana Ha no4ytoBbli agpec Wcnonuutensa: Keiprbidackas Pecnybnuka,

McnonHuTenb Bnpase notpeboBaTb OT 3akas3uyunka 3anofiHeHNs1 YyTBEPXKAEHHOW DOPMbI 3asiBNEHUS O
BO3BpaTe JEHEXHbIX CPEACTB.
10. B cnyyae ecnu 3akasumk oTkasbiBaeTca oT [JoroBopa o npepoctaeneHus McnonHutenem
TOBapa/ycnyru, 3a WCKMYEHMEM BHECEHWsI OMnaTbl Ha YCNOBMSX OMnaTbl C UCMONb30BaHUEM
KpeauTHbIX cpeacTs, MicnonHutenb Bo3BpalLaet 3akasyunky 100% ynnadeHHON CyMMbl.
11. B cnyyae ecnn 3akasumk oTkasbiBaetcsd OT [loroBopa o npegoctaBneHus McnonHutenem
TOBapa/ycnyru, onnadyeHHOMYy C MCMONb30BaHWEM KPEAMTHbIX CPeAcTB, McnonHutens nponssoaunT
BO3BpaT [OEHEXHbIX CpeacTB B aApec COOTBETCTBYHOLIEro 0aHka, 3a BbIMETOM CYMM KOMMWCCWUMA,
yaepxaHHblx 6aHkoM ¢ MicnonHutens. McnonHutenb He HeceT OTBETCTBEHHOCTM 3a onnarty U He
BO3MeLLaeT 3akasyunky CyMMY HaudMCIEeHHbIX NPOLEHTOB 3a NOMb30BaHWE AEHEXHbIMU CpeacTBaMMy,
nognexawmx onnate 3akaszdymkoM GaHKy B COOTBETCTBMM C 3aKIHOYEHHbIM 3aka3ymkom C B6aHKoMm
[OrOBOPOM.
12. B cnyyae ecnu 3akasumk oTkasbiBaeTcst oT [loroBopa B TedeHue 30 (TpuauaTtu) KaneHaapHbIxX
AHewn ¢ faTbl npegocTtasneHuns VicnonHutenem tosapa/ycnyru, icnonHutenbs Bo3BpalLaet 3akasynky
50% OT ynnayeHHon cyMmmbl. [Mpy aToM ecnu ToBap/ycnyra onnadyeH ¢ UCNosb30BaHNEM KPEAUTHbIX
cpeacTs, MicnonHuTenb Npon3BOAMT BO3BPAT AEHEXHbIX CPEACTB B aApec COOTBETCTBYHOLLEro 6aHka,
3a BbIYETOM CYMM KOMMCCWUW, yaepXaHHbix 6aHkom ¢ WcnomHutens. WcnonHutenb He HeceT
OTBETCTBEHHOCTW 3a onfaty M He Bo3MelwlaeT 3aka3ymKky CYyMMY HauMCreHHbIX MPOLEHTOB 3a
nonb30BaHWE AEHEXHbIMW CPeACcTBamMK, nognexawmx onnate 3akas3qymkom 6aHKy B COOTBETCTBUM C
3aKITO4EHHbBIM 3aKa34nMKom ¢ 6aHKOM JOrOBOPOM.
13. B uensix ogHO3HA4YHOro TOMKOBaHWUS: MpU OTkasle 3aka3ymka OT YCMyr, OnfadeHHbIX C
NCNONb30BaHNEM KPEAUTHbIX cpeacTB (OaHKOBCKMX MpPOAYKTOB — MOTPEOMTENbCKUX KpeauTos,
paccpoyek W np.), Cymma K BO3BpaTy M pacxogbl McnonHuTens paccyuTbiBalOTCS OT CYyMMb
AEHEXHbIX CpeacTB, nonyyeHHbix McnonHutenem ot 6aHka B CYET onnaTbl YCryr, OKasblBaeMblX
3akasuuky.
14. B cnyyae ecnn 3akasumk oTkasbiBaeTcs OT [loroBopa no ucteveHum 30 (Tpuauatu)
KaneHaapHbIX AHEN C AdaTbl npegoctaBneHus McnonHutenem ToBapa/ycnyr, Bo3BpaT AEHEXHbIX
CpeacTB He OCyLLEeCTBNAETCS.
15. Bos3BpaTt AeHeXHbIX CPeACTB NPOU3BOAUTCS Ha CYET, C KOTOporo Obina coBeplueHa onnara, B
CpoK A0
30 AHewn ¢ gatbl nonyyeHus 3asBneHns 3akasdmka (KOHKPETHbIN CPOK BO3BpaTta 3aBMCUT OT BaHka,
SMUTMPOBaBLLErO GaHKOBCKYO KapTy 3akasunka).
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16. Mpn n3MeHeHMn NnaTexHbIX PeKBU3UTOB 3akasynka, a paBHO Npuv onnare ycnyr 6aHKOBCKOW
opraHu3auueln ¢ NpvBNeYEHMEM KPEeOUTHbIX cpeAcTB, 3akasumk obsasyercs B 3asiBNeHWM ykasaTtb
BaHKOBCKMe peKBN3UTbI AN BO3BpaTa AeHEXHbIX CPEACTB.

Mpu HeykazaHWM GaHKOBCKUX PeKBM3NTOB 3akasqmkom McnonHutenb He HeCeT OTBETCTBEHHOCTH 3a
HEKOpPEKTHOE 1/UNn HeECBOEBPEMEHHOE NepeYncrieHne 1/unm HenepedncneHme AeHexXHbIX cpeacTs
Mo NNaTeXHbIM peKkBM3NTam 3akasyvka, yka3aHHbIM NOCNeAHUM Npu onnate ycnyr.
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